
SMALL GROUP
ADVENTURE

Cultural Cuba Experience
Operated under the Support for the Cuban People travel license

Departure Date: November 5

Special 
promotion   

SAVE $100 
per person 

when booked by  
12/31/24



Gateway city / Miami, FL:  Depart your gateway 
city for Miami, Florida.  Upon arrival, transfer to the hotel via their 
shuttle service.  The day is at leisure in Miami. 

Miami / Havana, Cuba:  After breakast, using 
the hotel shuttle, return to the Miami Airport for your flight to 
Havana, Cuba.  Upon arrival, you will be met at the airport by a 
local representative of Mayflower, assisted with arrival 
procedures, then transferred to the hotel. Your Tour Guide will 
be available at the hotel for any information you may need as 
you settle in for your visit to Havana. Meal: B

Old Havana: The day is spent getting a taste of 
local life in Havana.  During a walking tour, discover the four 
main squares of the city:  San Francisco, Plaza de Armas, Plaza 
Vieja, and Cathedral Square, each well-known for historic 
importance, architectural beauty and / or social atmospheres.
Your local guide will provide details of their significance to the 
city, and

at the various sites.  While visiting the San José Craft 
Market, mix and mingle with the artisans and vendors, learn 
about their art and shop for indigenous handicrafts.  A truly local 
experience awaits as you witness the process of making an 
authentic cigar with local entrepreneurs.  Visit a private cigar 
shop to see how 

this ancient art is kept alive and is a major contributor to the

American cars meet you at the hotel.  Travel in style in these
restored antique cars while enjoying a panoramic drive along
the Malecón (coastal road and seawall), see the 18th-century
University (oldest in the Caribbean), the Paseo del Prado and
the Capitol building.  Chat with the driver and find out how they
manage to keep their cars running without replacement parts
available to them!  Arrive at the paladar for dinner where you can
relax as you enjoy the warm hospitality provided by the staff and
get to know them a bit as you dine. Meals:  B, L, D

Havana / Cójimar: A visit to the Fine Arts 
Museum in Havana begins the day.  See some of its exhibits 
and meet with the staff to learn about Cuban art projects and 
their importance to society.  Depart for the village of San 
Francisco de Paula on an excursion to the Hemingway 
Museum.  Learn about his life, work, love of Cuba and 
contributions to the country as you explore the grounds of his 
house, Finca Vigia.  Continue to Cójimar where lunch is 
provided at a local paladar in the town that inspired him to write 
his Pulitzer Prize-winning novel, The Old Man and the Sea.
Returning to Havana, a guided visit to the Hotel Nacional 
awaits.  Stroll through this famous 

This evening, 
dinner is included at a paladar. Meals:  B, L, D

Havana: More sites in this historic city are seen 
today, starting with Morro Castle, a spectacular, strategically 
built monument with an amazing history.  Your local guide will 

Cultural Cuba Experience

Ride in a restored antique car

Americans can once again travel to Cuba legally and 
Mayflower Cruises and Tours has planned an amazing trip 

Our program complies with the OFAC (Office of Foreign 
Assets Control) regulations for travel-related activities to 
Cuba and was specifically designed to qualify under the 
General License “515.574 “Support for the Cuban People”.   
Keeping with the license regulations, the designed itinerary 
provides a full-time schedule and does not include an 
excess of free time or recreation.  Our journey through Cuba 
supports individuals and non-governmental organizations 
that promote travel and independent activities intended 
to strengthen civil society in Cuba, enhance contact 
with the Cuban people, support civil society in Cuba, or 

meets these requirements with the variety of activities we 
included for you to experience on this educational and 
interactive program. From the welcoming smile and wealth 
of knowledge provided by our professional coach drivers 
and tour guides to the planned visits to historic and cultural 
areas, meals taking place in local paladars, meetings with 

encounter throughout your stay, your program results in 
meaningful interaction with individuals in Cuba, thereby 
promoting the goals of the license and giving you an 
insightful understanding of the Cuban culture.

INDIA

Delhi

Agra

Bharatpur

Ranthambore
National Park

Jaipur
2

2

2

INDIA

Colombo

2

SRI LANKA

Gulf of
Mannar

Bay of
Bangal

Negombo
Dambulla

Habarana

Kandy
1

1

2

1



teach you about the architecture, design, and its importance in
protecting the city from pirates.  Magnificent views of the city and 
harbor also await.  Visit a neighborhood community project that 
focuses on teaching skills to the younger generation – anything
from dance to sports to music.  Learn how these activities play 
such an important role in changing the lives of the children.  After 
lunch at a paladar, attend an interactive and cultural exchange 
with dancers when visiting a dance studio. Talk with the teacher 
and students, see how the Cuban Salsa is done, and learn how 
to do this dance yourself!  This evening, dinner is held at a local 
paladar for your immersion into local culture, dining on local 
cuisine and mingling with the staff. Meals: B, L, D

Havana – Trinidad: 
journey by coach to the colonial city of Trinidad.  En route, 

visit the town of Cienfuegos.  A walking tour around the center 
of the town showcases its historic and architectural sites as well 
as affording the opportunity to interact with residents and 
vendors who are happy to share their stories of a quiet lifestyle.
While visiting the Tomás Terry Theatre, declared a national 
monument, see its ornate interior with Carrara marble, hand-
carved wooden flooring, gold-leaf mosaics, and ceiling frescos.
After lunch at a paladar, continue to Trinidad for dinner at the 
hotel and the final two nights of the program. Meals: B, L, D

Trinidad: The final day in Cuba begins with a 
guided walking tour to explore Trinidad.  Stroll along the 
cobblestone streets of the well-preserved historic center and 
witness the grand buildings in the Plaza Mayor, the main square 
of the city.  Stop in and visit the locals in their shops, and see 
the bell tower of the Convento de San Francisco, which 
overlooks the square. Sip on a local drink at La Canchánchara 
Bar while listening to and learning about Cuban music and 
traditional rhythms.  At the ceramic studio of Chichi Santander, 
you will be taught about the art of pottery-making and the 
traditional methods used to create their ceramic pieces of art.
Return to the hotel for an included lunch and some free time.
Your Tour Guide will be available to offer suggestions on 
independent afternoon activities, like visiting the nearby village 
to meet the local 

Meals: B, L, D

Trinidad / Santa Clara / USA :
you depart for the airport in Santa Clara for your flight 

home.  Memories of a unique journey to Cuba and the warm 
hospitality of its people will be cherished for years to come. Meal: B

Itinerary is subject to change.

HOTEL ACCOMMODATIONS
Day 1 - Towneplace Suites Miami Airport, Miami, Florida 
Days 2 through 5 – Grand Aston, Havana, Cuba
Days 6 and 7 – Melia Peninsula, Trinidad, Cuba
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Tour Highlights
...............................................

• 17 Meals: 7 breakfasts, 5 lunches and 5 dinners

• Airport transfers on tour dates when air is provided
by Mayflower Cruises and Tours

• Travel aboard a deluxe, air-conditioned motorcoach

• Five-star, air-conditioned lodging

• Interaction with locals throughout the journey

• Immersion into the culture and history of Cuba
and its people

• Many meals at Cuban paladars – privately operated
restaurants by proud business owners

• Speak with local artisans as they create their art work

• Visit a dance studio and learn the Cuban Salsa

• Ride in a vintage car

• Discover another way of life in a country only
90 miles from the U.S.A.

1 Overnight

Visit

Tour Route



Cultural Cuba Experience

Cancellation Charges
• 91 days or more Deposit Amount
• 90 days or less 100% of tour cost
• Early departure from tour 100% of tour cost
• No refund on unused portions of the tour

Exclusions: Mayflower Cruises & Tours reserves the right to alter its refund and 
cancellation policy when a substantial amount of cancellation or postponement of 
travel is attributable to: conditions resulting from an act of God, natural or man-made 
disaster, fire, government action, civil disorder, war, hostilities between nations, or 
unavailability of transportation through no fault of Mayflower Cruises & Tours.

Spend two nights in the colonial village of Trinidad

National Tour 
Association

1 2 3 4 5
TOUR ACTIVITY LEVEL

EASY ENERGETIC

2025 Departure Per Person Twin Single Room add

November 5 $4,339 + $799

Visa is required for this program.

NOTE:  Mandatory health insurance for Cuba is included in the cost 
of the airline ticket when issued by a U.S. carrier.  Mayflower does 
not offer any additional type of insurance for this program.  Additional 
coverage can be secured independently through other travel insurance
companies providing coverage for Cuba.

Please add $85 per person for visa fee

FOR  RESERVATIONS OR INFORMATION CONTACT:

FSB Connect Club
Kathy Leesekamp

kathyleesekamp@fsbmail.net
Revised: 3-28-2024

Pricing includes Land, Air, Pre-night in Miami, and 
all Tour Manager and Driver Gratuities.



Payments: All deposits and final payments can be made by check 
or credit card. We accept the following credit cards: Visa, MasterCard 
and Discover.

Prices Subject to Change: We reserve the right to vary itineraries 
and prices and substitute facilities, hotels or events of equal or better 
quality if necessary. 
  
Guaranteed Share Program for Single Travelers: If you are 
traveling alone and would like a roommate for cost savings, let us 
know at the time of booking your reservation. Travelers must be 
non-smokers and cannot use a medical sleeping device to be eligible. 
Participants will be paired with another traveler of the same gender at 
the twin rate. If no roommate is available, you will get a single room 
at the twin rate. Guaranteed share reservations are available 180 days 
prior to departure.

Roommate Cancellation: If you are booked as a “twin” and your 
roommate cancels their reservation, and you cannot find another 
roommate,  you may either travel as a guaranteed share (see above) 
or travel as a single and pay the single supplement.

Health and Walking on Tour: Some sites visited have limited 
motorcoach access and may involve considerable walking, stairs 
or inclines.  Travelers should be in reasonably good health.  Some 
programs include destinations in higher elevations that may have 
varying effects on individual travelers.  Tour Managers and Coach 
Drivers cannot lift or assist travelers into transportation vehicles.  
Mayflower Cruises & Tours requires that persons requiring assistance 
be accompanied by a companion who is capable of and totally 
responsible for providing the assistance.

Revision Fees: A fee of $25 per person per transaction will be 
charged for any changes, revisions or alterations made to your 
reservation after confirmation. 

Luggage Handling: The tour cost includes porterage for one average 
size suitcase. A charge of $5.00 per hotel will be collected by the Tour 
Manager for each additional piece of luggage that you bring. 

Travel Documents: Your travel documents will be in your possession 
approximately 14 days  prior to departure. Documents include 
tour itinerary, departure and arrival information and times, hotel 
information, clothing suggestions, baggage tags, plus any helpful 
hints.

Mayflower Loyalty Program: Earn $100.00 travel credit for every 
World Holiday taken with Mayflower Cruises & Tours. No restrictions 
to the amount of credits an individual can acquire. Loyalty Credits can 
be applied to any reservation made within one year of the return of 
the tour they were earned on. Multiple credits can be used on a single 
tour. Credits are nontransferable but can be combined with Referral 
Rewards and Mayflower promotional savings. Some restrictions apply, 
call for details.
 
Smoke Free Environment: Although smoking is not allowed on the 
motorcoach, frequent rest/smoking stops are made.

Travelers with Special Needs: You must advise Mayflower at the 
time your booking is made of any disability requiring special attention. 
Mayflower will make reasonable efforts to accommodate the special 
needs of our travelers. Be aware that the Americans with Disabilities Act 
is applicable only within the United States and that accommodations for 
disabled travelers outside the United States may be more limited. 
If a traveler requires assistance, we require that he/she be accompanied 
by a companion who is capable of and totally responsible for providing 
the assistance. Neither Mayflower personnel, nor its suppliers, may 
lift or physically assist travelers. If a traveler thinks he/she might need 
assistance during a trip, he/she should call Mayflower to determine 
what assistance might reasonably be provided. If special arrangements 
are provided, and these arrangements add to the Tour Operator’s 
cost, the Tour Member will be responsible to pay the additional costs. 
Mayflower cannot provide special individual assistance to travelers with 
special needs for walking, dining or other routine activities.

Membership: Mayflower reserves the right to withhold tour 
membership, or to require any traveler to leave a tour at any time, 
when such action is determined by Mayflower to be in the best 
interests of the traveler or the tour group. Children must be at least 
10 years of age and accompanied at all times by a guardian.

Force Majeure: Except where otherwise expressly stated in
these terms and conditions we cannot accept liability or pay any
compensation where the performance or prompt performance
of our obligations under our contract with you is prevented or
affected by or you otherwise suffer any damage, loss or expense
of any nature as a result of Force Majeure . “Force Majeure” means 
any event which we or the supplier of the services in question could 
not, even with all due care, foresee or avoid.

Responsibility: These tour programs are operated by Mayflower 
Cruises & Tours, Inc. 650 Warrenville Rd. Suite 500, Lisle, IL 60532. In 
common with other companies, Mayflower acts only as an agent for 
Tour Members in arranging room accommodations, transportation, 
sightseeing, admissions and restaurants.  Mayflower reserves the 
right in its sole discretion to make changes in the itinerary and is not 
responsible for expenses, loss of time, money or other occurrence 
resulting from a change of tour scheduling made for Tour Members.  
Mayflower reserves the right to accept, decline or retain any person as 
a member of the tour, and is not responsible for any losses or damages 
of personal property, or for injuries, expenses or damages incurred by 
any Tour Member.

United States Tour Operators Association 
$1 Million Travelers Assistance Program: Mayflower Cruises 
& Tours, Inc., shares the coverage available under the United States 
Tour Operators Association (“USTOA”) $1 Million Travelers Assistance 
Program with affiliates of Mayflower Cruises & Tours who, as an 
Active Member of the USTOA is required to post $1 Million with 
USTOA to be used to reimburse, in accordance with the terms and 
conditions of the USTOA Travelers Assistance Program, the advance 
payments of Mayflower Cruises & Tours travelers in the unlikely event 
of Mayflower Cruises & Tours bankruptcy, insolvency or cessation of 
business.  Further, you should understand that the $1 Million posted 
by Mayflower Cruises & Tours may be sufficient to provide only a partial 
recovery of the advance payments received by Mayflower Cruises 
& Tours. Complete details of the USTOA Travelers Assistance Program 
and a list of affiliates may be obtained by writing to USTOA at 345 
Seventh Avenue, Suite 1801, New York, NY 10001, or by email to 
information@ustoa.com or by visiting www.ustoa.com.

Payment Information: Listed below is a schedule of deposit and 
final payment due dates. You will note that the first category includes 
an optional Travelers Protection Plan (TPP) which is to be paid within 
five business days after making your reservation. Please see “Travelers 
Protection Plan (TPP)” section on the next page for further explanation 
of this benefit.

DEPOSIT SCHEDULE: Land tour price up to $3,500

Land Tour with Air* Deposit Per Person Final Payment
With TPP Coverage $649 90 Days
Without TPP Coverage $250 90 Days

Land Tour Only Deposit Per Person Final Payment
With TPP Coverage $599 90 Days
Without TPP Coverage $250 90 Days

DEPOSIT SCHEDULE: Land tour price from $3,501 and up

Land Tour with Air* Deposit Per Person Final Payment
With TPP Coverage $699 90 Days
Without TPP Coverage $250 90 Days

Land Tour Only Deposit Per Person Final Payment
With TPP Coverage $649 90 Days
Without TPP Coverage $250 90 Days

DEPOSIT SCHEDULE: Japan – Land of the Rising Sun; Wonders of 
Australia and New Zealand

Land Tour with Air* Deposit Per Person Final Payment
With TPP Coverage $749 90 Days
Without TPP Coverage $250 90 Days

Land Tour Only Deposit Per Person Final Payment
With TPP Coverage $649 90 Days
Without TPP Coverage $250 90 Days

DEPOSIT SCHEDULE: Wonders of Australia and New Zealand with 
Post-trip North Island Optional Extension

Land Tour with Air* Deposit Per Person Final Payment
With TPP Coverage $799 90 Days
Without TPP Coverage $250 90 Days

Land Tour Only Deposit Per Person Final Payment
With TPP Coverage $699 90 Days
Without TPP Coverage $250 90 Days

DEPOSIT SCHEDULE: Gorilla Trek in Uganda

Land Tour with Air* Deposit Per Person Final Payment
With TPP Coverage $2,099 180 Days
Without TPP Coverage $1,500 180 Days

Land Tour Only Deposit Per Person Final Payment
With TPP Coverage $1,999  180 Days
Without TPP Coverage $1,500 180 Days

Traveler Protection Plan for this tour is managed and administered by Trip Mate, a
Generali Global Assistance & Insurance Services brand. For full coverage and cancellation 

details, please go to www.tripmate.com/wpF431G

Refund and Cancellation Policy: Payments for land and air 
arrangements (less the deposit amount) will be refunded when 
cancellations are received prior to the final payment due date noted 
above. Deposits are non-refundable unless the optional Travelers 
Protection Plan (TPP) is purchased at the time of booking. When the 
optional Traveler Protection Plan is purchased and it is necessary to 
cancel your reservation, you will be refunded all payments, including 
the deposit amount, less the TPP premium. Excludes Gorilla Trek in 
Uganda where any refund requests will be handled by Trip Mate, 
a Generali Global Assistance & Insurance Services brand.  For full 
coverage and cancellation details, please go to www.tripmate.com/
wpF431G *Exception: If you purchase non-refundable airline tickets 
from Mayflower Cruises & Tours, the TPP does not provide a refund for 
the airline tickets in the event of a cancellation or a return transportation 
benefit if you must return home early. You will be charged the TPP 
premium for the land tour only. Any changes made to the reservation 
after final payment that alters the tour itinerary will result in cancellation 
charges as listed below.  If you have purchased the Travelers Protection 
Plan, the premium will be applied to offset the cancellation charges. 
Should you choose not to purchase our TPP, the following per person 
cancellation charges will be assessed for all tours and optional 
excursion costs:
•  91 days or more prior to departure: Deposit Amount is non-refundable
•  90 to 45 days prior to departure: 20% of total tour
•  44 to 15 days prior to departure: 30% of total tour
•  14 to 1 day prior to departure: 50% of total tour
•  Day of departure or early departure from tour: 100% of total tour 
•  No refund on unused portions of the tour 

For Gorilla Trek in Uganda
Should you choose not to purchase our TPP, the following per
person cancellation charges will be assessed for all tours and
optional excursion costs:
•  181 days or more prior to departure: Deposit Amount 
 is non-refundable
• 180 days to day of departure- 100% of Tour cost
• No refund on unused portions of the tour

2025 WORLD HOLIDAYS
Booking Conditions


