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FSB’s Digital Refresh: Setting Up Push Notifications

While previously established text and email alerts will be maintained throughout this
Digital Refresh, app-specific push notifications must be re-established. After logging in,
navigate to the menu in the upper right-hand corner of the screen where you’ll select
‘Settings’, then ‘Alerts’.
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After you agree to the terms and conditions, a welcome screen highlighting the alerts
you’re automatically enrolled in will appear. These required alerts are specifically designed
to keep you updated on changes to your personal information.
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Ready to go!

Welcome to Notifications!

You're automatically enrolled in these required
notifications

w: Email address was changed

w: Online Banking password was changed

%> Phone number was updated in retail

#: Username for Online Banking has changed

Click "Close" to start personalizing now.

Close

From here, you’ll navigate to ‘Notification Settings’ to establish the three channels in which
you can receive alerts: push notifications, text, and e-mail.
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When you enrollin alerts from your mobile device, that device is automatically
authenticated, granting access to re-establish any existing push notifications or elect new
ones. The email address linked to your online banking account should already be available
as an alert option. To establish text notifications, select the ‘add’ button from the
‘Notifications Settings’ screen and follow the prompts by entering your phone number and
verifying the number with the 6-digit one-time passcode you’ll receive.
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Add an SMS contact Enter activation code

Check each contact method and enter the

To get started, specify where you want to send adtivation code:sent:;

Notifications to.

0Activati0n code(s) sent.
Phone Number

B3 Phone Number _

Now you’re ready to set up alerts and can choose to receive them via push notification,
text, or email.



