Customer Guide to
Setting Up Secure Checking Account Benefits

It is important to register with eClub so you can get the most out of the protections offered by the Secure
Checking Account.

Main steps:

[ ] Register on eClub website

[ Activate Credit File Monitoring
[] Pull Credit Report

[] Activate Identity Monitoring

[ ] Register Credit/Debit Cards

[ Verify that the bill for cell phones is paid from this checking account

o There is no registration necessary for the cell phone coverage. However, the previous month’s
bill must have been paid out of the Secure Checking to be eligible for the cell phone insurance.

There is a link to the eClub website from myfsbonline.com under Personal Checking products.

FARMERS STATE BANK

Personal W Enter User

Faster, Stroriger, Batter: PERSONAL  BUSINESS  HOME LOA|

Secure Checking

Besides the online features you expect, this
account is loaded with valuable benefits such as
cell phone protection®, credit file monitoring and
more!

eClub Benefits
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You can also go directly to the site at www.eclubonline.net.

Q !?é https:/wwow.eclubonline net/ -@c | | Search... 02~ | |ir|_\| EJ-:T {

& eClubOnline.net - eClubOn... % ||
File Edit View Favorites Tools Help

& Sign In Here

4 Sign Up Here Enter your user name used at registration

Click here tc enter a few details so you can access all of the great

peners w 2ClubOnline.net! ISi.gn Ih >> - A

Forgot Uiser Name?

y - Jd T e
Use this link to register.

Important: Registration requires a valid email address (default username). Part of completing
registration is that eClub sends a temporary link to verify the email address. The link expires
after 15 minutes, so make sure you have ready access to your email before starting this
process. You will not be able to complete the registration without verifying the email address.

Register on eClub Website
Enter the access code found in the Welcome Packet provided by your personal banker. It should be 8

characters long and begin with IA. If you cannot find the access code, please contact the bank at
(319)377-4891.

& My Access Code

Registration is fast and simple and provides you with immediate access to your eClubOnline.net benefits!

Enter the ACCESS CODE located on your eClubOnline net Materials:

Access Code:

d
I'm not a robot =t

reCAPTCHA
Continue »

Privacy - Terms
The next page is where you enter registration information. This must be for ONE individual at a time,
using a unique email address.
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FARMERS STATE BANK

Faster. Stronger. Better.
Member FDIC » myfsbankne com

Welcome to eClubOnline.net

Please complete the user registration form below and click the "Reqgister” button. Registration must be completed on an individual and not a family/household.
Email address will be your username and cannot be used for more than one person. Once registered you will receive a confirmation email message with
instructions for visiting eClubOnline net.

& My Account

First Name: Middie Initial: Last Name: Suffix:
Address 1: Address 2:
City: State: Zip:

Alabama [v|

Email Address: {this will be your username) Confirm Email:

Daytime Phone:{optional) Evening Phone:{optional)

& My Security

Your password must be at least 8 characters in length and contain 1 upper case letter,1 lower case letter and 1 numeric value.

Password: Confirm Password:

Security Question 1: Answer 1:

Please Select a Security Question...

Security Question 2: Answer 2:

Please Select a Security Question... ﬂ

Complete all the fields and click Register.
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This is the message you will receive after the initial registration. You will not be able to continue
registration until you have verified the email address.

Your email address must be verified. A temporary link was sent to youat  your_email@domain.com  The link expires after 15 minutes.

If you do not receive the email, or the link has expired, click here to resend.

When you open the verification link in the email, you will see a message like this.

[ Your email address your_email@domain.com has been successfully validated. You may now log in using this address as your usemame.

A at
4 al

Customer Service: 1-866-210-0361

Forgot User Name?

This is the My Home page, welcoming you and notifying you that some of your benefits require additional
activation.

i U -

Security Identity My
Protection Account

& Customer Information

Member ID#:

Your Name Here
Member Since:

Farmers Siate Bank is pleased to provide eClub benefits to its customers. Please take some time to review all of your
benefits and services. Please be sure to review the activation or fulfillment instructiens with each benefit Some benefils
are automatic but some of the benefits must be requested by vou or may require authentication in order to be User Name:

activated. Should you have any guestions related to any of the benefits or need assistance in activating or your_email@domain.com
requesting benefits, please call the Benefits Service Center at 1-866-210-0361. Again —welcome! We hope you
enjoy your benefiis provided by Farmers State Bank.

~\

EMO nitoring Information

Credit File Monitoring Status:

o INACTIVE

Your next step is to Activate Credit File Monitoring.
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Activate Credit File Monitoring

FSB does not share any identifying information with eClub, so you MUST provide this info to
activate Credit File Monitoring.

Security _Identity My
Protection Account

Home = ldentity Protection = Monitoring = Check Profile

Register Authenticate Accept Terms
Step 1 of 3 - Benefit Registration

We need a few more pieces of information before you can access the credit monitoring benefits, including Credit Report and Score.

Please complete all required {*) sections and confirm that all information below is accurate as this information will be used fo authenticate your identity with the credit
reporting agencies.

First Name: Middie Initial: Last Name: Suffix:

x &
Home Address: Address Line 2:
City: State: Zip:

Date of Birth: Email Address:

Month ] | Day [v] | Year [v]

*Enter Social Security Mumber without any spaces or
dashes

SSN:
| |

Confirm SSN:

Credit monitoring is the monitoring of one's credit history in order to detect any key changes or suspicious activity. It is important to check your credit
reports regularly because early detection is key to minimizing the damage that mistakes and fraudulent activity can have on your credit. As a member,
you have access to credit file monitoring - your credit report will be checked daily and you will be notified by email when key changes are detected.
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Home = [dentity Protection = Monitonng = Check Profile

Register Authenticate Acce
Step 2 of 3 - Authentication

We need you to answer the following questions in order for us to confirm your identity and authenticate you in the system.

pt Terms

Which of the following is a current or previous employer?

) Dell

) Hea

() National Instruments
) Publix Super Markets
() None of the Above

Authentication includes questions that
What state was your social security number issued (this could be Verify against your credit file and prove
Claeorpi you are the individual you claim to be.
C ntinois

p=
lowa

) Kansas
) None of the Above

Which of these street names are you associated with?

) Bentley

) Glacier

O 0ak

() second Street

_) None of the Above

Home = Identity Protection = Monitoring > Check Profile

9

Register Authenticate Accept Terms
Step 3 of 3 - Terms and Conditions

Please read the Terms and Conditions below.

TERMS AND CONDITIONS:

In order to deliver the services to you, we must obtain your consumer credit file and other information. You understand that by accepting these Terms and Conditions you are
providing written instructions in accordance with the Fair Credit Reporting Act. authorizing Econocheck Corporation and Equifax, Experian, TransUnion, and their affiliated
entiies and third parly data and service providers, to access your credit files and exchange information in order to verify your identity and to provide you with credit
monitoring, reporting and scoring producis.

The third step is accepting the Terms and Conditions,

authorizing eClub to pull your credit report.

Ch agree to the Terms and Conditions above.

Accept Terms and Conditions
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Pull Credit Report

Once you have activated credit monitoring, you can pull your credit report. A new credit report
is available every 90 days. This report shows all three credit reporting agencies and includes a

single credit score.

Security Identity

Protection A count

Home = |dentity Protection = Monitering = Dashboard

(« Dashboard

& Credit Score

Credit scores are used to evaluate the potential risk posed by lending
money to consumers and to mitigate losses due to bad debt. Credit Score
is one of the factors lenders use to determine who qualifies for a loan, at
what interest rate, and what credit fimiis. Other companies use credit
scores in similar techniques. Click here to read more about the credit
score provided by |DProtect .

As a valued member, you can pull a new credii score* every 90 days.

4 TransUnion.

Credit Report

Your personal credit report contains details about your financial behavior
and identification information. Each credit reporting agency collects and
organizes data about your credit history from your creditors' and public
records. Reviewing your credit report allows you to check for mistakes or
fraud and it's a good way for you to undersiand what lenders see when
they check your credit history. Reguesting your credit report with IDProtect
does not hurt your credit rating.

As a valued member, you can pull a new credit score® every 90 days.

Get Your Credit Report/Score Now ]

The dashboard will update with your Credit Score (300 to 850) and the corresponding Credit Rating
(Very Poor to Excellent). You can then view the report details.

(e Dashboard

@ Credit Score

Credit scores are used to evaluate the potential risk posed by lending

iz one of the factors lenders use o determine who qualifies for a loan, at
what interest rate, and what credit limits. Other companies use credit
scores in similar technigues. Click here to read more about the credit
score provided by |DProtect

As avalued member, you can pull a new credit score™ every 30 days.

Credit Rating:

HHH

300 600 657 720 780 850

Very Poor Poor Fair Good  Excellent

Very Poor to Excellent

4 TransUnion.

NOTE:The Credit Score provided by IDProtect® is intended for your
own educational use, and does not qualify you for any loan. Please

money to consumers and to mitigate losses due to bad debl. Credit Score

Credit Report

Y our personal credit report contains details about your financial behavior
and identification information. Each credit reporting agency collects and
organizes data about your credit history from your crediiors’ and public
records. Reviewing your credit report allows you to check for mistakes or
fraud and it's a good way for you to understand what lenders see when
they check your credit history. Requesting your credit report with IDProtect
does not hurt your credit rating.

As a valued member, you can pull a8 new credit score® every 90 days.

Last credit report/score pulled on December 27, 2019

New credit report/score available on March 26, 2020
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Your credit report will pull up on the screen and can be viewed and/or printed. This credit report is
retained on the site and can be accessed in the future.

- -

Security L ~ Myt
: ccoun

B Credit Report

== Retum to Dashboard

If you believe there are errors on your credit file, you can call 1-877-610-7889, for help disputing those inaccuracies.

Quick Links Personal Information

Personal Information

TransUnion Experian Equifax

NAMES

YATE OF

JALE U

BIRTH

CURRENT

If you return to the Dashboard, you can also setup Text Alerts for your credit monitoring. Scroll further
down the screen to this area.

@ Credit File Monitoring

Credit File Monitoring is the monitoring of one’s credit history in order to detect any key changes and verify the accuracy of what is reported. With IDProtect, you
have access o credit file monitoring — all three credit reports will be checked daily and you will be netified by email when key changes or imporiant activity related
1o your credit report are detected, such as: credit inguiries, public records, delinquencies, negative information, employment changes, new accounts opened.
Alerts may also be sent directly to your mobile phone via text — to set up text alerts see activation instructions below.

o Alerts You have 0 new alert(s)!
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Enter your mobile phone number and the site will send a test text.

0 Text Configuration

You can receive your credit alerts via your mobile phone.

IMPORTANT: IDProtect does not charge for this service. However, message & data rates may apply from your mobile
provider. Check with your mobile provider for charges and plans.

Mobile Phone Number: | |
(no dashes or spaces)

In order to set up Text Alerts we require you to do an initial test to ensure that you are receiving texts from IDProtect.
If you do not receive a text within 24 hours this means the test did not pass and you may not be able to receive your
future credit alerts via text.

™

[ “Send Text Test

Disable Text

After the text is received, you can check the box and click Enable Text.

In order to set up Text Alerts we require you to do an initial test to ensure that you are receiving texts from IDProtect.
If you do not receive a text within 24 hours this means the test did not pass and you may not be able to receive your
future credit alerts via text.

 Disable Text

Text Alerts may not work with all providers.

eClub does have a mobile app though, for customers that use their phone as their primary computer.

Econ-O-Check
Download the App | Search “eClubonline” in the eClubOnline

With the eCiub mobile app app store. Econ-0-Check Corporation
you have immediale access

fz discounts and sa'.-fngr_s
and even [o your credit | The correct app should look | *** Sk by

report and credit alerts. | . A 17 reviews Downloads Everyone @
like the image at right,

L Z R L Econ-O-Check eClubOnline.
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Activate Identity Monitoring

Near the bottom of the page under the Identity Protection tab is the Identity Monitoring section.

@ |dentity Monitoring

IDProtect's Identity Monitoring searches and monitors thousands of databases and bilions of records looking for
suspicious activity that could indicate the beginning steps of identity theft.

 View Your Risk Score Now |

Click on View Your Risk Score Now to enter this section. Then click on Activate Monitoring.

] ®
- U -
Security Identity My
Protection Account

Home = |dentity Protection = Identity Monitoring

Identity Monitoring

ldentity Monitoring searches and monitors thousands of databases and i e vy : gy
billions of records looking for suspicious activity that could indicate the ‘ﬂCWAE. MOHI'I'DHING
beginning steps of identity theft. Proactive early waming is the key to AND GET RISK SCORE
helping prevent or reduce the damaging effects of identity theft.

Identity Monitoring will run an initial scan following registration and a
monthly scan to ook for suspicious activity, Simply log on regularly to
review your Risk Score.

Examples of some of the databases being scanned monthly for suspicious activity:

« Credit header information from all three credit bureaus
* United States Postal Service change of address

+ Birth records

* Death records

+ Real property records

+ Skip tracing daiabases

+ White and Yeliow Pages

* Proprietary databases

+ Cell phone records
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Once activated, Identity Monitoring will automatically run a monthly scan to look for suspicious records
regarding your personal information.

a U &

Security Identity My
Protection Account

Home = ldentity Protection = ldentity Monitoring

Identity Monitoring

|dentity Monitoring searches and monitors thousands of
databases and billions of records looking for suspicious

activity that could indicate the beginning steps of Identity Monitoring
identity theft. Proactive early waming is the key to Risk Score - Quick View
helping prevent or reduce the damaging effects of

identity theft.

|dentity Monitoring will run an initial scan following

registration and a monthly scan to look for suspicious
activity. Simply log on regularly to review your Risk 2 Z 0
Score.

LOW RISK

Last Scan Dare; 122772079

VIEW DASHBOARD

Click on View Dashboard for additional information.
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If your risk score is elevated during a monthly review, you will be contacted by email and phone from
IDProtect Benefits Service Center.

Identity Monitoring Dashboard

Last Scan Date: 127272019

. Risk Score: 220

Risk Level: low

p A low range risk score indicates that our system (as
| of the date indicated) has detected few or no identity

theft indicators associated with your identity. If your
LOW R I SK score changes to a higher level we will review the
information that caused the increase and determine if
it is a potential risk to you.

You Risk Score is 220 as of 12/27/2019 and is
low. Your Risk Score is not a credit score or a
credit rating.

We will send you an email alert to let you know if
your monthly scan returns an elevated Risk Score

Text Alert Status : Off (Turm On)
(Wireless camer fees may apply)

Add Family Member™
* Family Member must be under 18 years of age

What happens if we identify suspicious activity while monitoring these
databases?

+ We will send you an email alert to let you know that your scan refurned an elevated Risk Score. We will also
place a personal phone call to you to discuss the suspicious activity. We will identify ourselves as the Identity
Monitoring Risk Specialist with the IDProtect Benefits Service Center. Text alerts can also be.activated
(Wireless carrier fees may apply)

= |f we find that the suspicious activity is potentially fraudulent, vour Risk Specialist will work with you fo
determine the steps necessary to resolve and further protect your identity.

+ | you recognize the activity and it is not fraudulent, we will update your profile so that the same information
will mot elevate your Risk Score in the future.

Parents can also add their children (under 18 years old) to the Identity Monitoring.
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Register Credit/Debit Cards

Also under the Identity Protection tab is Credit Card Registration. Registering your cards here allows you
to contact one service center when your cards are lost or stolen, instead of trying to call all of your card
issuers individually. This is not a fraud prevention or transaction monitoring service.

& Credit Card Registration

* Regisfer yvour credit, debit and ATM cards with us and receive assistance from [DProfect should vour cards become
fost or stolen.

How does Credit Card Registration Work?

With IDProtect credit card registration service you can regisier your credit, debit and ATM cards so that you may have
easy and quick access to them in the event they are lost or stolen. All you have to do is call the Benefits Service Center
at 1-866-210-0361 (24 hr Credit Card Assistance Ling) if your cards are lost or stolen and we will work quickly on your
behalf to notify card issuers and request replacement card(s). Some card issuers may require card holders to call them
directly - however, |IDProtect will alert card issuers regarding the lost or stolen card so the account can be noted and will
contact card holder with further action required by the card holder if any_ if any unauthorized charges appear on your
registered account(s) and the card issuer holds you responsible, we will pay the amount for which you are liable_*

How to Register Your Cards:

Click on the button below and enter your card information. Please be sure to keep this list up to date. You may delete or
edit cards at any iime.

" Register/Edit Cards » |

*IDProtect will reimburse unauthorized charges up to the legal Maximum Liability for a total of $2, 500 for registered
cands.

= Credit Card Registration

Register your credit, debit and ATM cards with us and have peace of mind knowing your cards are protected and your
liahility is Aimited should your cards become lost or stolen. With one toll-iree phone call you will be able to cancel your
missing cards, stop unauthorized use and request replacement cards. If any unauthorized charges appear on your
registered account{s) and the card issuer holds you responsible, we will pay the amount for which you are fiable ®

If you have previously registered your cards and need to report them lost or stolen, call the Benefits Service
Center at 1-866-210-0361.

* IF reimbursement is-included with your program, eClubOnline will reimburss urauthorized charges up to the legal Maximum
Lighility for a total of £2, 500 for registered cands.

IMPORTANT - MAXIMUM LIABILITY UNDER FEDERAL LAW: In the US, federal law limits the liability of card holders.
Learn more by visiting Federal Trade Commission Facts for Consumers,

= Register Cards :
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Any debit or credit card can be added (not just FSB) and the list is able to be edited at any time.

= Card Registration

Card Issuer Name:
Company who issued the card..
Card Number:

Card Number

Confirm Card Mumber:

Confirm Card Mumber,

Primary Cardholder Name:
Mame as it dppears on card
Card Type:
VISA, MasterCard

Muitiple Cards:

No [v]

B saveCard |
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Adding Members
Under the My Account tab is a button to Add Additional Member.

Security Identity - My
Protection Account

Home = My Account & Customer Information
Member 1D#:

& Member Information )
Member Since:
First Name: Middie Initial: Last Name: Sufiix:

E| User Name:

Mailing Address:

Enter Address 2

To add another individual, you need to enter their information and they will receive an emailed invitation.

If you would like to add an additional eligible member to your profile at no additional cost please complete the form
below. Elig ible members are defined under your Benefits Profile. Children under the age of 18 are not eligible to
recieve credit TEpOI"tS or credit file mnnitnring.
First Name: Last Name:
Address: Address 2:
Cphional
city: State: Zip:
Alabama E
Email Address: Confirm Email Address:
— |
Members must each have
Relationship: their own email address.
Please select... E
The person listed above will receive an emailed invitation to register for this product. If you have any questions
please contact the Benefits Service Center at 1-866-210-0361.
LY

The individual added must fall into one of these relationship categories. These are the same restrictions
listed in the Welcome Packet regarding covered individuals.

Relationship:

Please select._..

Dependent Child (between 18-25 years of age) living in the same household as Primary Member
Domestic Partner

Joint Account Holder

Parent

Spouse

I
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