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Customer Guide to 

Setting Up Secure Checking Account Benefits 
It is important to register with eClub so you can get the most out of the protections offered by the Secure 
Checking Account. 
 

Main steps: 
□ Register on eClub website 
□ Activate Credit File Monitoring 
□ Pull Credit Report 
□ Activate Identity Monitoring 
□ Register Credit/Debit Cards 
□ Verify that the bill for cell phones is paid from this checking account 

o There is no registration necessary for the cell phone coverage.  However, the previous month’s 
bill must have been paid out of the Secure Checking to be eligible for the cell phone insurance. 

 
 
There is a link to the eClub website from myfsbonline.com under Personal Checking products.   
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You can also go directly to the site at www.eclubonline.net.  

 

Use this link to register. 

Important: Registration requires a valid email address (default username).  Part of completing 
registration is that eClub sends a temporary link to verify the email address.  The link expires 
after 15 minutes, so make sure you have ready access to your email before starting this 
process.  You will not be able to complete the registration without verifying the email address. 

Register on eClub Website 
Enter the access code found in the Welcome Packet provided by your personal banker.  It should be 8 
characters long and begin with IA.  If you cannot find the access code, please contact the bank at 
(319)377-4891. 

 

The next page is where you enter registration information.  This must be for ONE individual at a time, 
using a unique email address. 

  



Page 3 of 15 

 

Complete all the fields and click Register. 
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This is the message you will receive after the initial registration.  You will not be able to continue 
registration until you have verified the email address. 

 

When you open the verification link in the email, you will see a message like this. 

 

Now you can return to the initial sign in page and complete registration/set-up. 

 

This is the My Home page, welcoming you and notifying you that some of your benefits require additional 
activation.  

 

Your next step is to Activate Credit File Monitoring. 

your_email@domain.com 

your_email@domain.com 

 Your Name Here 

your_email@domain.com 
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Activate Credit File Monitoring 

FSB does not share any identifying information with eClub, so you MUST provide this info to 
activate Credit File Monitoring. 
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Authentication includes questions that 
verify against your credit file and prove 
you are the individual you claim to be. 

The third step is accepting the Terms and Conditions, 
authorizing eClub to pull your credit report. 
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Pull Credit Report 

Once you have activated credit monitoring, you can pull your credit report.  A new credit report 
is available every 90 days.  This report shows all three credit reporting agencies and includes a 
single credit score. 

 

 

The dashboard will update with your Credit Score (300 to 850) and the corresponding Credit Rating 
(Very Poor to Excellent).  You can then view the report details. 

 

 

# # # Very Poor to Excellent 
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Your credit report will pull up on the screen and can be viewed and/or printed.  This credit report is 
retained on the site and can be accessed in the future. 

 

 

If you return to the Dashboard, you can also setup Text Alerts for your credit monitoring.  Scroll further 
down the screen to this area. 
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Enter your mobile phone number and the site will send a test text.  

 

After the text is received, you can check the box and click Enable Text. 

 

Text Alerts may not work with all providers. 

eClub does have a mobile app though, for customers that use their phone as their primary computer. 

      

  

Search “eClubonline” in the 
app store. 

 
The correct app should look 

like the image at right, 
Econ-O-Check eClubOnline. 
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Activate Identity Monitoring 

Near the bottom of the page under the Identity Protection tab is the Identity Monitoring section. 

 

 

Click on View Your Risk Score Now to enter this section.  Then click on Activate Monitoring.  
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Once activated, Identity Monitoring will automatically run a monthly scan to look for suspicious records 
regarding your personal information. 

 

Click on View Dashboard for additional information. 
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If your risk score is elevated during a monthly review, you will be contacted by email and phone from 
IDProtect Benefits Service Center. 

 

Parents can also add their children (under 18 years old) to the Identity Monitoring. 



Page 13 of 15 

Register Credit/Debit Cards 

Also under the Identity Protection tab is Credit Card Registration.  Registering your cards here allows you 
to contact one service center when your cards are lost or stolen, instead of trying to call all of your card 
issuers individually.  This is not a fraud prevention or transaction monitoring service. 

 

 

 

 

 



Page 14 of 15 

Any debit or credit card can be added (not just FSB) and the list is able to be edited at any time. 
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Adding Members 
Under the My Account tab is a button to Add Additional Member. 

 

To add another individual, you need to enter their information and they will receive an emailed invitation. 

 

The individual added must fall into one of these relationship categories.  These are the same restrictions 
listed in the Welcome Packet regarding covered individuals. 

 

Members must each have 
their own email address. 


